


Jamaica
tropical paradise, Montego Bay is currently the base of
operations for the majority of Jamaica's Business Process
Outsourcing (BPO) providers, who are clearly impressed
by its unbeatable work-play proposition.

Native English Speaking Talent,
Supported By Excellent Technology

Jamaica is the third largest island in the Caribbean
with a population of 2.7 million and an English-
speaking labour force of 1.3 million. Located in

the Eastern Time Zone, it offers a strategic nearshore
advantage to the US market by virtue of being only an
hour away from Miami and approximately three hours
from New York.

The capital city. Kingston, is the heart of the island's
economic and financial activity and a cosmopolitan
metropolis buzzing with commerce, fine dining and
vibrant nightlife. Within the Kingston Metropolitan Region
is the municipality of Portmore, which is an up-and-
coming nerve centre housing the largest concentration
of Jamaica's young middle-class. Over 400,000 Jamaicans
call Portmore home, as well as several best-in-c1ass
multinational outsourcing operators.

Jamaica's other major city. Montego Bay; is a tourist
mecca boasting lavish resorts, pristine beaches and
championship golf courses. Beyond its image as a

Today's Jamaica prides itself as being a highly competitive
business destination and the leading contact centre
location in the English-speaking Caribbean, with over
10,000 full-time agents in the offshore BPO sector. With
an established track-record in finance and accounting,
human resource outsourcing (HRO), receivables
management, technical helpdesk support, outbound
sales and lead generation, Jamaica has been recognised
by Gartner as a destination to watch. Additionally; since
2000, notable Fortune 500 BPOs have established Centres
of Excellence on the island.
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OUTSOURCING COMPANIES IN JAMAICA

ACS, A XEROX Company
M12-18 Southern Cross Blvd
Montego Bay Freeport
T: 876-684-9123

ACS e-services
1 Mangrove Way,
Montego Bay Free Zone,
Lot 9G-9L Naggo Head
Portmore, St. Catherine, jamaica
T: 876- 684-9468

Accent
Kingston
T: 876-764-0001

ADS Global
Montego Bay
T: 888-560-5413

Alliance One/Teleperformance
1 Mangrove Way,
Montego Bay
T: 876-684-9170

Assets Investigative Services
Blue Diamond Centre,
Ironshore, Montego Bay

T: 876792-2711,

Customer Service Associates
Barbican Road,
Kingston 8
T: 876-357-1712

Fullgram Solutions
12-14 Oxford Terrace,
Kingston 5
T: 876-620-4960

Global Gateway Solutions
1 Mangrove Way,
Montego Bay Freezone
T: 877-477-4627 ext 1001

Indusa Global
Data Entry Building.
1 Mangrove Way,
Montego Bay Freezone
T: 876-684-9463

Innovative Outsourcing
Shop 20, Pines Plaza,
junction, St. Elizabeth
T: 876-965-8779

Island Calling Limited
3rd Floor, UGI Building.
30-34 Market Street, Montego Bay
T: 402-968-6810I-solutions

Contact Centre
jM Building,
24 Trafalgar Road
Kingston 5
T: 954-232-3653

IT Centre
17 Holborn Road,
Kingston 5
T: 876-620-4040

Lindsay International
Marketing Services
Ward Avenue,
Mandeville, Manchester
T: 876-384-8639

Market Track
Data Entry Building # 3,
Montego Bay Free Zone
T: 876-953-6000

NARS
1-3 Pimento Way
Cazoumar Free Zone, Montego Bay
T: 876-979-8779

Olympic Sports
1 Mangrove Way,
Montego Bay Freezone
T: 876-953-6182

Paragon Communications Ltd.
1 Mangrove Way,
Montego Bay Freezone
T: 416-646-2811 extn: 227
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Professional Axxess
1 Mangrove Way,
Montego Bay Freezone
T: 876-684-9536

Professional Marketing & Associates
Church Street, Montego Bay
876-286-3366

Real Decoy
Kingston
T: 613-234-9330 ext 118

Shore Business Services
7 Barbados Avenue, Kingston 5
T: 876-620 6697/6332

Strobe Communications
2nd Floor, 33 St.Iames Street,
Montego Bay
T: 876-630-0004

SynchroSource Offshore Solutions
Suite 2A, 3-5 Fort Street,
Montego Bay
T: 1-876- 579-5899

Unique Vacations
1 Mangrove Way,
Montego Bay Freezone
T: 876-684-9708

Vistaprint
1 Mangrove Way,
Montego Bay Freezone
T: 876-684-9137

West Corporation
Portmore Informatics Park,
St. Catherine
1.800.242.3230 ext. 5019

West Indies Call Centre
1 Mangrove Way,
Montego Bay Freezone




